
Board of Selectmen 
Meeting Minutes 
November 5, 2007 

 
Present: 
Sue Clough, Chair 
Mark Kaplan, Selectman 
Larry Ballin, Selectman 
Jessie Levine, Town Administrator 
 
 
Others Present: 
Paul Casey - Flow Assessment, Inc. 
Ed Rushbrook - Underwood Engineers 
Richard Lee - New London Public Works Director 
Debbie Cross - Intertown Record 
 
1. Meeting Minutes:  The minutes of the October 29 meeting will not be submitted for approval until after 
Town Counsel has finished reviewing them.  The minutes include the Comcast public hearing.   
 
2. Street Light Request: Two requests have been submitted, one is for the Westside Drive/Route 11 
intersection and the other is for Main Street near Seamans Alumni House/Hogan Center entrance.  The 
Street Light Committee has reviewed both requests and recommends approval by the Board of Selectmen.  
Typically the one for Westside Drive /Route 11 would be paid by the developer but Ms. Levine expects 
the developer will be applying for the town to accept the road.  The town could ask the developer to pay 
for the installation costs and the town would be responsible for the on-going maintenance.   Mr. Ballin is 
not in favor because Westside Drive is currently private domain, the request can be looked at again if the 
street becomes public domain, until then the developer or homeowners’ association can incur the cost  if 
they so choose.  The Selectmen agreed to the request submitted by Colby-Sawyer (Seamans Alumni 
House/Main Street). 
 
3. Street Address Ordinance: Signage requirement discussion was tabled, requirements need further 
research. 
 
4. Fire Department Pay Night Dinner - December 3: A letter was submitted requesting permission to 
serve alcohol in a town facility at the Fire Department’s Annual Pay Night Dinner.  Mr. Kaplan motioned 
to approve the request.  Mr. Ballin seconded the motion.  All were in favor. The motion passed. 
 
5. Family Court at Whipple Hall: The New Hampshire Court system contacted Ms. Levine and said the 
Sullivan County family court is extremely full.  The court system is requesting the use of Whipple Hall on 
Thursdays solely for family court for an indefinite time period; they will provide their own security.  The 
Board of Selectmen discussed rental income, and Ms. Levine said that the court indicated that additional 
days in other towns did not involve additional rent payment.  Ms. Levine spoke with the Police Chief who 
is in favor of the move to Whipple Hall, which might save travel time to Newport.  Mr. Ballin is in favor 
as long as it is within the town’s domain.  Mr. Kaplan recommends the court system compensating for the 
space, at $50-100 per week.  Ms. Levine explained that the Police Chief had planned on writing the court 
system to consider a site that is closer, currently the police make up to four trips to Newport for one case, 
and this move will eliminate the need to travel to Newport to appear.  It will be the court day only situated 
at Whipple Hall, no administration, the system will be using the bailiff station only.   Mr. Kaplan 
reiterated his suggestion to ask for rent, and Ms. Levine will communicate that request to the court. 
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6. Granite State Fair Tax Coalition: The Coalition contacted the Selectmen asking them to consider 
putting a resolution in front of the citizens at Town Meeting without a petition.  The resolution speaks 
about the unfairness of the property tax and calls upon state leaders to find a solution.  Because it is 
politically oriented, Mr. Ballin recommends the GSGTC bring the resolution forward by petition.  Ms. 
Clough also agrees with Mr. Ballin. 
 
7. Messer Pond Protective Association Funding Request: Ms. Levine will ask the association to submit a 
non-profit request.   The requested funding is for $2000 towards an evaluation of the Messer Pond 
watershed (total amount $4,300). 
 
8. Fiber Optics: Ms. Levine said last year the town was negotiating pretty heavily with Burlington 
Telecom trying to decide whether it would be appropriate to have Burlington Telecom extend its fiber 
network down to New London.  The advantage was Burlington Telecom had financing and a successful 
roll out of the fiber.  The disadvantage was they were a service provider and it would not be the open 
network model which was the philosophy of the regional endeavor.   
 
Tim Nulty, who was the director of Burlington Telecom (a department of the City of Burlington), recently 
left BT and was hired by Valley.Net to build a fiber optic network in Vermont.  There are 21 towns 
interested at this point, though not all have committed.  The towns include Montpelier, Woodstock, 
Hartford, White River Junction, Bradford and the list is growing.  Ms. Levine met on Friday with a few 
board members of Valley.Net and a few managers on the New Hampshire side to see if there is any way 
all could work together, though there is still a philosophical difference.  The NH towns have engaged 
PacketFront to continue on the towns’ financing strategy.  Politically the two states are different: Vermont 
has legislative funding to assist the towns, loan programs and on the New Hampshire side the telecoms 
seem to dictate our telecommunications roll-out.  Ms. Levine said Valley.Net is in favor of the New 
Hampshire towns joining their fiber optic network but it comes down to whether it’s the network that’s 
wanted., which is an open network that allows competition.  In the end there were no agreements, though 
both sides of the river hope the other achieves their fiber project.   
 
Mr. Kaplan asked what the chances are with the financing.  Ms. Levine said according to PacketFront 
very high; they are convinced with the service that would be offered over the network make it attractive 
for financing.   PacketFront is putting together a public/private plan that will be presented in January 
2008. 
 
9. Committee Reports: Mr. Ballin reported that the Joint Board met again to conduct Norm Bernaiche’s 
annual evaluation and review the assessing budget.  The revised budget went down slightly and was 
recommended by the Board on the basis that money is still being saved by the joint project.   
 
10. December - January  Meeting Schedule: The Board of Selectmen added the following meetings to 
their schedule: December 10 & 17 - 8:00 a.m., January 2, 7, 14 & 28, 2008 - 8:00 a.m. 
 
11. Sewer Rates: Ms. Levine reported that the Sewer Commission last year did not budget for the fine in 
the amount of $23K and the estimate for the Flow Study was too low, so the annual expenses may exceed 
the 2007 sewer budget of $844,000 (including the capital reserve that amounts to $96K). Another concern 
is that payments to Sunapee have been much higher and are projected to exceed the budgeted line for that 
purpose; Ms. Levine is waiting to hear from the Sunapee Water & Sewer Administrative Assistant 
regarding the amount of the last payment.  If the town does not collect for the fine and pays from reserves 
and does not spend the entire maintenance and repair budget, Ms. Levine could limit expenses to 
$808,000.  Anticipating revenue from the New London Hospital connection and Sunapee reimbursing the 
Town, the only change Ms. Levine recommends would be to add a capital reserve collection line in the 
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amount of $3.19 per 1,000 gallons leaving the sewer rate at $12.50 and the loan repayment rate at .55 per 
1,000 gallons with a minimum of $7.00.  The $3.19 will raise $96K; the budget for capital reserves going 
forward is $20K so the $3.19 should not be a permanent addition to the bill.  Ms. Levine looked at what 
the $3.19 increase would do to Lyon Brook Association, and it was about a $350.00 increase from the 
first bill to the second bill.  The Board of Selectmen approved the proposed rate. 
 
The Town is waiting to hear from the State about reimbursement for the Georges Mill Project, which 
would go towards paying down the bond. Ms. Levine asked if the Selectmen would like a letter to be sent 
to users in advance of the bill, explaining the rate increase.  The Selectmen recommended a letter of 
explanation before the bills are sent as well as a recap letter with the bill.   
 
12. Inflow Study Report:  At 9:00 AM, the Board of Selectmen were joined by Paul Casey, Flow 
Assessment, Inc. and Ed Rushbrook of Underwood Engineers, as well as Public Works Director Richard 
Lee.  Mr. Casey and Mr. Rushbrook presented a summary of the Inflow Study that was required by the 
Attorney General’s office after its investigation in the 2004 sewer spill in Georges Mills.  The study was 
to identify excess clean water being added to the sewer system which is tripling the amount pumped to 
Sunapee during a storm event.  
 
Mr. Rushbrook defined the excess water as two-fold: infiltration, which includes groundwater, and 
inflow, which comes from direct connections such as roof drains and sump pumps.  During the first phase 
smoke test, it was found that 29 manholes have problems -- both public and private manholes -- 
representing 96,000-100,000 gallons per day (dry weather flow).  Mr. Lee noted one manhole that is 
leaking 1.4 gallons per minute and the Public Works Department has begun looking at all the manholes, 
repairs and conditions will be documented.  Mr. Rushbrook recommended inspecting each manhole at 
least once every 10 years. 
 
Mr. Casey said that one positive result of the study is a detailed mapping of the system. He also noted that 
no storm drains tied into the sewer, which is rare to find in a town-wide inflow study. 
 
Mr. Kaplan asked if everything is corrected -- manholes repaired and sump pumps disconnected -- what 
will the reduction be? Mr. Rushbrook said in a range of 10-15% of the peak flows from the manholes 
only.   
 
Mr. Casey said that a dye test was also completed, a sump pump and two stairwell drains were 
discovered, though these are minor sources.  The estimated inflow from the sump pumps is 5-10 gallons 
per minute when they are operating (during intense rain it could be significant).   
 
Mr. Rushbrook said that there was not one particular source identified contributing to the increase of 
inflow; it is more likely that it is a number of small sources combined.  Ms. Levine said that the 2008 
sewer budget includes funds to send cameras into the underground pipes.  The main goal is to lessen the 
pressure at the pump station and reduce flows sent to Sunapee.  Ms. Levine said when the town was 
proposing the study to the State as part of the town penalty, the State did not want to give credit for the 
inflow study ($50k-$60K) because they thought the town would benefit financially by reducing the 
amount of water to the system.  The case made to the State was because reduction would be during peak 
flow situations, overall it’s a small amount of the percentage of the cost.   
 
Mr. Casey said a house-to-house survey was completed to check sump pumps.  The inspectors were 
admitted into 85% of the homes/businesses; of that, 13 confirmed connections and 13 suspect pumps 
were identified.  The estimated flow from these sources is 28,000 - 56,000 gallons per day.  Ms. Levine 
explained that the town has not addressed the sump pumps yet but letters have been sent to private 
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developers to address their manhole improvements, which they must repair before May.  The Town may 
need to help 8 of the 13 sump pumps because they are businesses that will not be able to discharge into 
the streets. 
 
In conclusion the requirements of the settlement agreement for the inflow evaluations have been met.  A 
significant reduction of inflow to the sanitary collection system can be achieved by repair and 
rehabilitation measures. Also recommended is to monitor the flow during major rainfall/runoff events. 
 
Identified is 200,000+ gallons of inflow that could be remedied through better construction and sump 
pumps. 
 
13. Gravel Roads: Road Agent Richard Lee discussed establishing a capital reserve for paving gravel 
roads.  There are two choices: addressing the roads as petitions are submitted, or developing a program to 
pave roads over time.  Mr. Lee recommended taking a portion from the gravel road budget ($30K) along 
with additional funds, to be deposited into an expendable capital reserve, and then use the funding toward 
paving every year.  Mr. Lee and Ms. Levine would generate a list of roads.  The theory is to fund 
approximately $75K per year on a projected plan; there are 8-10 roads that need to be paved starting with 
safety issues first.  The Selectmen agreed to generate a plan; Ms. Levine will create a matrix.   
 
 
Building Permits 
 

• Robert & Cindy Daley, 65 Barrett Road (Tax map: 084-041-000); excavation around foundation 
walls, remove front wooden steps & replace w/others (hopefully granite if new elevation allows) – 
Approved (Permit 07-135) 

 

• James P. McCann, 949 Pleasant Street (Tax map; 036-004-000); 4x4x4 foundation for 28’ radio 
communication tower (residential) Rohn R25 tower, no guys required – Approved (Permit 07-136) 

 

• Polly Ward Spaulding Trust, 92 Heath Lane (Tax map: 043-002-000); erection of storage shed 8x10 – 
Approved (Permit 07-137) 

 

• John Paul & DonnaLynn Weaver, 38 Beaver Point Rd. (Tax map: 106-007-000); repair of and 
enlargement of existing retaining walls along shoreline of property, planting of shrubs & ground 
cover to assist in erosion control – Approved (Permit 07-138) 
 

• Mark & MaryLou Cummings, 71 Edmunds Road (Tax map: 095-026-000); remove leaning stone 
retaining wall, replace with new one – Approved (Permit 07-139) 

 

• Tom & Annmarie Thomas, VICSI 2003 Trust, 838 103A, (Tax map: 103-018-000) install new 
driveway – Approved (Permit 07-140) 

 
Building Permit Amendments or Extensions 
 

• Application for Amendment for New London Hospital Assoc. Inc. (Tax map 072-016-000); exchange 
four temporary 8x20 construction trailers for two 8x20 trailers and two 8x40 construction trailers for 
size of items to be stored on site – (Permit 07-103) Approved 
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Other Items for Signature 

 

• Disbursement voucher week of 11/05/07 – Approved 
 

• Tax Abatement – Brian & Mary Wicenski, (Tax Map: 061-014-002) they are abating the amount of 
$2,500. – located on 474 Pleasant Street, cause of abatement: upon further review, assessor feels that 
original current use penalty is too high based on excessive site costs. -- Approved  

 

• Application for Annual Installment of State Grant for Sewage Treatment Works: #1: $7901.00  #2: 
$6445.00 

  
 
Applications for Sign Permits 
 

• Application for Temporary Sign Permit – (2 signs) New London Outing Club – NLOC Ski & Skate 
Sale, Saturday 9-12 @ KRMS – 1 at Information booth, 1 at Cougar court entrance – Approved (due 
to the fact that the sign was needed for Sat. 11/3) 

 

• Application for Temporary Sign Permit – The Fells Holiday House Tour, Sat. Dec. 8th 10-4, sign to be 
placed at the NL Chamber of Commerce Dec. 1st – 8th - Approved 

 
Permanent Sign Permit Application 
 

• Application for Permanent Sign – Aesthetics Salon, 394 Main St. (Tax Map: 084-001-000), J & F 
Realty (owner) sign to be above entrance --Approved 

 
Respectfully submitted, 
 
 
Mary Whalen 
Recording Secretary 
 


